Remote Work
Accelerates
eClosing
Adoption
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T

he implementation of digital technologies has become a top
priority as more businesses adapt to remote work. In the
housing industry, this digital transition is fueling interest in
eClosings.
eClosings provide borrowers with the option to execute closing documents from the comfort of their homes. This allows them
to move forward with home loan transactions, such as refinancing
their mortgage or purchasing a house, while following social distancing rules.

Credit unions are in a prime position to reap the benefits of these digital mortgage solutions. Their focus on
member service is reinforced through
the enhanced borrower experience offered through eClosings.
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Meanwhile, their regional focus allows for better insights regarding unique
laws and regulations associated with
electronic notarization and the recording of electronic documents in their area.
Credit unions can leverage eClosings

to maintain loan production activities
and improve the data quality, cycle time
and costs of the mortgage loan process
within a secure digital environment.
eCLOSINGS BENEFIT
BORROWERS AND BUSINESS
The demand for cost-cutting digital investments and the new social distancing measures further the need for credit
unions to accelerate eClosing adoption.
Many borrowers prefer to reduce paperwork, according to a 2018 Fannie
Mae National Housing Survey®. Recent
homebuyers responded to questions
regarding aspects of the mortgage process that would benefit from digitization. The survey showed that 66% of
homebuyers want a fully digital mortgage process.
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unions cut down on loan quality issues
associated with paper notes.
Taking this step to ensure eNote
capabilities are in place will not only
make it easier to conduct business now,
but also incorporate additional technologies moving forward. As more
borrowers—and title and settlement
companies—look for solutions that
minimize face-to-face interactions and
offer greater convenience, digital technologies will become increasingly important to everyday business.
For more information on getting
started, visit fanniemae.com/deliveremortgage

More Information
 n electronic closing (or eClosing)
A
can simplify the mortgage loan
process by allowing some or all
of the closing documents to be
signed electronically.
 n eClosing produces an
A
eMortgage if the borrower
signs the promissory note
electronically. The use of the term
“eNote” (electronic note) is often
interchangeable with the term
“eMortgage.”
F or more information on eClosings,
visit www.fanniemae.com/
deliveremortgage/explore/index.
html on Fannie Mae’s website.
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