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Federal Response
to Pandemic
Focuses on
Mortgage Market
Steps Taken, But More
May Be Needed

T

he federal government has taken a variety of steps to
support the mortgage market during the national
emergency caused by the COVID-19 pandemic. How
these measures, which include blanket forbearance and suspension
of foreclosures, will ultimately affect consumers and the overall
housing finance sector remains to be seen.
Already about 8% of U.S. homeowners, or 4.7 million households,
have signed up for mortgage relief programs, according to the Mortgage Bankers Association. That is a 2,000% increase since March.
As the scope of the pandemic, and its
economic impacts became apparent in
mid-March, the Trump administration
initiated a series of actions aimed at
helping the housing market generally,
and borrowers specifically. The Depart-

8

ACUMA PIPELINE - SUMMER 2020

ment of Housing and Urban Development on March 18 halted foreclosures
for mortgages insured by the Federal
Housing Administration until the end
of April. HUD said that the suspension
would protect 8.1 million households.

The Federal Housing Finance Agency
(FHFA) followed suit, ordering Fannie
Mae and Freddie Mac to suspend foreclosures for any single-family mortgages they back for at least 60 days.
“This allows homeowners to stay in
their homes during this national emergency,” FHFA Director Mark Calabria
said. “As a reminder, borrowers affected
by the coronavirus who are having difficulty paying their mortgage should
reach out to their mortgage servicers as
soon as possible.”
Calabria added, “The Enterprises are
working with mortgage servicers to
ensure that borrowers facing hardship
because of the coronavirus can get assistance.”
FHFA also announced that the GSEs
would provide payment forbearance

FHFA, CFPB
JOINTLY HELP
HOMEOWNERS
Finally, to help homeowners navigate the forbearance process, in early
May FHFA partnered with the Consumer Financial Protection Bureau
(CFPB) on the Borrower Protection
Program to provide consumers with
accurate and timely information about
forbearance, and to address complaints.
rowers would be hit with a massive
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payment once the national
ambitious federal response to
emergency ends. No lump
the pandemic, on Capitol Hill
sum is required at the end of
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Freddie.
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that allows mortgage payments to be
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in forbearance were given the option of
indicate borrowers are receiving inacand Economic Security (CARES) Act
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curate information or unequal treatwas passed with overwhelmMortgage servicers had until
ment, or that servicers are not complying, bipartisan support and
July 1 to calibrate their systems
ing with the law,” stated Sen. Sherrod
signed into law by President
to offer the new option, which
Brown of Ohio, the ranking Democrat
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on the Senate Banking Committee,
law put the HUD and FHFA
difficulty of going through the
are
working
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mortgage relief into statute
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